
 
 

           CLSA Board Chair’s Report – V. Kowalewich 

  
 
The year 2020 was as crazy as I suspect it was in 1918, 102 years ago when citizens 
were first mandated to wear masks. 
 
We all know how much Covid-19 has affected the daily routine of you, our members.  
 
Your Board was there, meeting via Zoom and working with your executive director, 
trying to be prepared for any window of opportunity when we could reopen the facility. 
We did manage to open in November for a short time before being shut down again. It 
was extremely gratifying to hear back from members about how thankful they were, not 
just for the opportunity to attend, but more so for how efficiently we handled the health 
and safety protocols required by Alberta Health Services and the City. I say “WE” and I 
mean our Volunteers, Staff, City Staff & the Board. 
 
I would like to thank our Board for all their input and support of our staff this past year. 
Our Executive Director and her team are to be congratulated for their untiring efforts as 
well. I know early on in March, we started out with Plan “A”, and it was up to, I believe, 
plan “E or F” not that long ago. 
  
It has been a great experience for me these last four years. I would like to thank all the 
Board members, past & present, for their support of me as the Board Chair. 
  
I look forward to attending CLSA as a Member in the very near future. I do believe the 
Facility misses all of you and cannot wait to welcome you all back. 
  
Vic Kowalewich, 
Board Chair, 2019-20. 
 

 

 

 

 

 

 

 

 

 

 



 
 

        CLSA Executive Director’s Report – S. Mann 

 
 
What a crazy year!  The yo-yo effect has been frustrating and felt by everyone.   
 
I want to thank our members, who have been very patient and understanding of our 
situation and realize that we are not only at the mercy of the virus, but also our health 
experts on the provincial level and our landlord at the civic level.  
 
I want to recognize and thank the Board for their guidance and support while navigating 
through the ever-changing rules and restrictions presented by the authorities. The 
Board continued to meet and remained informed of the topical statistics so as to make 
the best decisions for the members and the Association.  
 
Through Federal and Provincial grants, we were able to pay our rent and keep our staff 
on the payroll; in fact, we were able to hire an additional employee to assume the duties 
of marketing, communications, volunteer and special event management and have kept 
Francine busy with the first two primary duties of the job description. 
 
Our admin team began working from home, but like everyone else, felt the isolation 
caused by the pandemic. Our team planned, contracted and cancelled more than 1,000 
activities which included programs, talks, clubs, special events, cuppa corner days, 
outings and more. They adjusted class sizes based on distancing requirements, liaised 
with instructors, updated the registration software, produced three program guides, 
developed communications to members and performed other behind-the-scenes tasks 
throughout the year.  
 
It was so nice and refreshing to see members when we opened for a few weeks in 
November, but heartbreaking when we were shut down just two weeks later due to the 
second wave.  Always, we have had the health and safety of our members at the 
forefront of our minds.  
 
We had never heard of Zoom before April and it quickly became a major tool in our work 
lives. I want to recognize my team; Tracy, Tara, Francine and Shelley, who adapted to 
the challenges, often guiding me with the technical knowledge that their generation 
inherently possesses. Their helpful, can-do, team-playing attitude bolstered me several 
times throughout the year. I know they were disappointed when it became necessary to 
massively cancel the activities that the team had put so much effort into planning and 
preparing.  However, they continue to move forward with enthusiastic dedication to the 
Association.  
 
 
 
 

.../2 
 



 
 
Communication with the City, through our Facility Manager, Dawn Linman was 
professional and helpful. They had their finger on the pulse of the health and safety 
requirements and not only set the tone, but delivered the physical set up of the facility. 
Additionally, repair and maintenance on the building continued, albeit at a slower pace 
due to their staffing availability. Unfortunately, with the City’s ongoing encouragement 
for CLSA to be more independent, along with its fiscal need to reduce staffing due to the 
pandemic, we said good-bye to Carol Mudryk, who has been on loan to us as our 
programmer for the last 18 years. We look forward to our continued relationship with 
Dawn, whose support remains so important to what we do, and whose contributions we 
deeply appreciate. 
 
Despite the unimaginable pandemic we’ve faced, I remain hopeful. To that end, my 
team will continue to plan programs, and pivot where required, in an effort to bring you, 
our members, the best possible programming we can offer.  
 
I suspect that when CLSA members celebrate the Centennial Anniversary in 2067, this 
COVID year will be just a ‘blip’ in the footnotes of the annual AGM report, if it’s 
remembered at all.  
 
Susan Mann 
Executive Director 
 

 


